
SHAPING THRIVING COMMUNITIES

HOMES ARE OUR PURPOSE; SERVICE AND SUSTAINABILITY OUR PRIORITY

Engaging with You



Service Quality Guarantee

• An outcome of past consultation.

• Launched November 2025.



(current) Service Engagement Plan – Progress Update for 2025/26

• For information



Service Engagement Plan for 2026/27

FOR 

CONSULTATION

• Feedback via 

evaluation forms



CEV Evaluation Report + Action Plan

FOR CONSULTATION

• Feedback via evaluation forms



Stay Connected with GWHA

Get updates on 
our services 

fast

Safety tips & 
advice

Connect with 
local services & 

support

Connect with 
your neighbours 

& community

Social Media



Compete & Win 
with GWHA!
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