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» HOUSING PERKS

Introducing Housing Perke: Big Savings for Everyday (iving!

We’re excited to share a fantastic new benefit available to tenants — Housing Perks, a simple way to save

money on the things you buy every day!

With Housing Perks, you can
enjoy up to 20% off at over 100
popular brands and stores,
including:

n Download the

Groceries: Sainsbury’s, Asda number

Household essentials:
B&M, Argos

Clothing: Primark, TK Maxx association

Home improvement: B&Q
Sports gear: Sports Direct

School supplies, fuel, family
days out, and much more!

Office Closure

Our office at 5 Royal Crescent will close from 4pm
on Monday 22 December 2025 and will reopen on
: Tuesday 6 January
2026 at 9am.

Our concierge teams at
Blythswood Court and St
Vincent Terrace will be
available from 7am till 7pm
throughout the festive
period. Guards will also be
on site between 7pm and
7am. Please refer to
GWHA's socials, website or
Calendar in the event of an
emergency arising when the

office is closed.

How to get started:

Housing Perks app
e Enter your mobile

a Select Glasgow West
HA as your housing

n Enter your tenancy
reference (you’ll find
this in the email or
letter we sent you)

Start saving instantly!

No Smartphone? No Problem!
If you don’t use apps, you can still enjoy the benefits
of Housing Perks. A friend or family member can
download the app and use it on your behalf.

Prefer paper?

Many vouchers can be printed and used in-store.
Need a hand getting started?

Pop in and see us - GWHA staff are
happy to help!

Whether you're shopping for
groceries, updating your wardrobe,
or planning a family outing, Housing
Perks helps stretch your budget further
so don’t miss out!

26th Annual

Tenant Conference

Thursday 15th January 2026 at
6pm at the Pyramid in Anderston
We encourage you to take part in this important event

QX

Scan Me

to hear about our rent proposals for the coming year
and our future service priorities.

All attendees will be entered into a prize draw. More
information, including how to RSVP and submit
your questions in advance, will be included

with your invitation which you will receive over the
festive period.

Online access will be available through
Microsoft Teams for those wishing to attend
virtually.

Included in this Winter edition: Glasgow West HA Calendar 2026 = Insert: Rent Consultation 2026/27
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You caid, we d\d--- FENIITIEE
“You Said, We Did’ reflects the impact your comments and Tral n I n g FO ru m

complaints have on the service we provide. Below are some of B ReIN R R Relt H1ile R e A\ o) ¥,
the changes we made recently to reflect your feedback. Would you like to know how you could influence
the services we provide?

GWHA's Committee Training Forum (CTF) is an

in-house programme for prospective Management
We held these Events for the second year over the last f = =) Committee members and is also an opportunity to
\ b4 i

You said after our first year of community engagement & 7
events that we should run a second year of events. '\‘— )

ew months, meetings with residents to listen to find out how our association operates.

feedback, and provide support on housing and energy The benefits of attending our CTF, and/or
efficiency in a more relaxed, local setting. volunteering on our Management Committee
We will be reporting on the outcome of these events over the include:

next couple of months. . .
= Learning new skills to enhance your career

opportunities

You said you would like more GWHA staff to attend (570
properties regarding repairs. \\f/)

Getting to know the people who live in your
neighbourhood

Sharing your experience, and gaining a better
understanding of the issues in your community

enhanced quality checks to improve communication
and ensure a higher standard of work. We have
committed to post-inspecting 10% of repairs.

We’ve strengthened our repairs service by introducing ( ~ =)
S

The satisfaction of volunteering for a good

You said text reminders would be an effective way to ( s ) catise

communicate, particularly for events such as our Getting to know more about all the services
community engagement events or surgeries. we provide

issued text reminders to keep residents informed and and Directors who deliver the sessions
encourage attendance, and we will continue to use this
approach moving forward.

For our recent community engagement events, we ( = Opportunity to meet with the Chief Executive
'

The CTF sessions are fairly relaxed and informal
and you are welcome to attend in person at our

WY offices, or online.
You said introduce an adult colouring competition. e

If you wish to come along to our Introductory

R session in March, please contact Carol Nicol by

circulated in November 2025. @ email: cnicol@glasgowwestha.co.uk or
telephone 0141 331 6650.

We launched a festive adult colouring competition,

In August we said goodbye to our Corporate Director lain Nicholl, but not before
celebrating his 20 years’ service at GWHA with members of staff and our
Management Committee. We wish lain all the best in his new role and thank him for
his dedicated years of service.

Following a re-structure of the Executive team we welcome Mhairi Maguire,
Governance Director and Kirsty Mckay, Finance and ICT Director to
GWHA. We also welcome Stephen Murray, Facilities Services

Mhairi Maguire

Kirsty Mckay Stephen Murray
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Welfare Rights

Our Team

Trina and Scott are available for home or office appointments
on the below days:

Scott (Monday, Thursday & Friday)

Trina (Wednesday, Thursday & Friday)

For more help and advice, call on 0141 331 6650 or email
welfarerights@glasgowwestha.co.uk to arrange a convenient
appointment.

Social Security Scotland recently introduced a new benefit, named
“Pension Age Disability Payment”, as a successor to Attendance
Allowance. They also announced they will automatically migrate all
existing claimants across. This is still in process, and you will receive letters
from both Social Security Scotland, and the DWP to advise you of this.

If you are unsure about this process, or would like to make a fresh
application, please contact the team to arrange an appointment.

Pension Age Winter
Heating Payment

The Pension Age Winter Heating Payment is replacing the Winter Fuel
payment from previous years.

This benefit is paid once per year, and those who are state pension age or
older may be eligible to receive a payment of between £101.70 and
£305.10 automatically. The amount you receive will depend on you (and
your partner’s age), your living arrangements and whether you (or your
partner) receive certain qualifying benefits. For most, there is no need to
apply, and you will have received a letter confirming your payment in
November 2025.

| Trina Sharp

We are still able to apply for
energy vouchers for tenants with
prepay meters, subject to
availability and eligibility. These
vouchers have been upgraded to
reflect approx. 10-days’ worth of
energy.

As of 1st November, one voucher
will be worth £58, issued in two
parts. A household may qualify for
support if:

They are currently without
heat, light or power because
their prepayment meters
have run out of funds and
they have no funds to top up.

Their meters are expected to
switch off imminently (within
the next 24/48 hours) and
they have no money to

prevent disconnection.
3 o

They have power but are

currently paying for it in an
unsustainable way (such as
unregulated loans).

a1
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n| BERYEE
The Jim Micha B hgagement

Community .b‘ Plan
Award

GWHA is run by a Managemen_t Committee made j L () el T S el
up of volunteers who have dedicated thousands of hours in January 2025

of their time on behalf of GWHA residents to make the _ _

organisation a success in the community. = Delivery of Community Engagement

As part of our 30th celebrations, and in recognition of Jim Michael’s Events Year 2

dedication and contribution to GWHA and the wider West End = Consumer panel took place with residents
community over 27 years, a Community Award was launched in his contributing to the review of our Services
legacy. Quality Guarantee.

The objective of this award is to acknowledge the commitment of
exceptional people

who make a

difference to the

lives of those living

in the community:

the people who

make the

icsc?mmunity what it "' - . § An n u al
Is there someone ASS u ran Ce

you know who

helps out in the " | - Statement

community?

Each year our Management Committee
prepares a Statement that outlines whether we
comply with the Scottish Housing Regulator’s

: ) (SHR) Regulatory Framework. Within the

out a neighbour with Annual Assurance Statement, we must note
shopping or take any areas of material non-compliance and set
them to medical out our plans for addressing these areas. In
appointments. It may be somebody who spends a lot of time the Annual Assurance Statement, the

keeping the close or back court area tidy and nice, or perhaps just Management Committee has confirmed that it
someone who lends a good listening ear. is confident that GWHA is fully compliant with

If so, please consider nominating them for the Jim Michael the Regulatory Framework.
Community Award. Our AAS is available on our website

Further details and a nomination form are available on our website, https://gwha.org.uk/housing/?id=668

or please contact Carol Nicol on 0141 331 6650 or email and via the SHR’s website
admin@glasgowwestha.co.uk. https://www.housingregulator.gov.scot/

Festive Colouring Competition

They may volunteer
in the running of a
local club or help

@ www.gwha.orguk X @glasgowwestha f @GlasgowWestHA
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Domestic abuse remains a serious
issue in our society. It is often a
hidden issue, with most incidents
happening at home, and it’s
important for our tenants to know
that we are here to offer support and
advice.

As part of our continued commitment
to the Chartered Institute of
Housing’s Make A Stand pledge, and
in anticipation of the upcoming
Housing (Scotland) Bill, we have
recently reviewed our Domestic
Abuse Policy.

Our policy is available under the
Documents section of our website:
www.gwha.org.uk

To access confidential support, or
find out more about our policy,
contact David Williams or Laura
Clapperton on 0141 331 6650.

Community
Engagement
Events

Our second year of Community
Engagement Events ran from August
to October 2025, with 58 tenants
taking part. Feedback from these
sessions is now being reviewed

alongside last year’s action plan to
help shape next steps. A full
evaluation report will be shared in
the new year and available for
consultation at the Annual Tenant
Conference in January.

page 8

Damp & Mould — keeping
your home healthy

Damp and mould is one of the “Big 7” priority issues identified by the
Scottish Housing Regulator, and GWHA takes this matter very
seriously. We are committed to ensuring all our homes are safe,
healthy, and well-maintained.

GWHA inspect 100% cases of damp and mould. If you are concerned about
damp or mould in your home please report it through the normal channels
directly to The Bell Group on 0141 336 7111 or gwha@bellgroup.co.uk.
We will arrange for a Property Services Officer to visit your home and assess
the issue. If you would like to discuss any issues with GWHA we can be
contacted on 0141 331 6650 or rservice@glasgowwestha.co.uk

In some cases, dampness can be caused by condensation, which happens
when moist air meets a cold surface — such as a wall or window — especially
where airflow is reduced by furniture or clutter.

Here are six simple steps to help reduce condensation and prevent
mould growth:

n Open windows each morning to let moist air escape and bring in fresh
air.

a Keep trickle vents open on your windows at all times.

Open a window or use an extractor fan when cooking, showering, or
bathing.

Dry clothes in a well-ventilated area (avoid placing them on radiators)
and keep windows slightly open.

Maintain a steady, low level of heating during colder months instead of
extreme temperature changes.

Keep furniture a few inches away from walls to allow air to circulate and
prevent trapped moisture.

By following these steps, you can help reduce the risk of condensation and
keep your home warm, dry, and comfortable over the winter months.

If you are worried about damp or mould in your property, please don’t

hesitate to contact us — we’re here to help.

Shelter Scotland +
HACT Survey SHELTER

GWHA recently took part in a national research

project led by Shelter Scotland and HACT (the

Housing Associations’ Charitable Trust). The

project explored the positive difference that

new social homes make in people’s lives — and put a financial value
on that impact using HACT’s social value calculator.

The findings showed that GWHA tenants generated £416,828 in social
value, which works out at around £16,673 per person - well above the
national average for the study (£11,638). This shows the strong, positive
impact that high-quality, affordable homes can have on tenants’ wellbeing
and financial stability. You can read the full report online at
hact.org.uk/publications/shelter-scotland-social-value-social-homes.
A huge thank you to everyone who took part!
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— Principal Contractor at
Corunna Street — New Build

Following the appointment of CCG Ltd as the principal
contractor for our Corunna Street new build
development, and as part of that partnership, we’re
supporting CCG in promoting their latest job
opportunities to our tenants and the wider community.

Whether you're looking to start a career in construction or take \6 ﬂ

the next step in your professional journey, CCG offers a range
of roles across various disciplines. You can explore current
vacancies and apply directly via their careers page:

https://www.c-c-g.co.uk/careers/

We encourage anyone interested to take a look and share the link with
others who may benefit.

We’re pleased to share the
newly updated Service
Quality Guarantee (SQG) - a
clear outline of the customer
service standards you can
expect from everyone at
GWHA.

Earlier this year, we carried out
a full review of the SQG to
make it simpler, clearer, and
more professional, ensuring it
reflects what great service
looks like from your
perspective.

JIEIEEQ
nl JiN

Quality
Guarantee

We invited feedback from
tenants, housing applicants,
and staff through in-person
and online panels, as well as
a staff survey.

Shaping Thriving Communities

Your comments directly shaped the final version, helping to make the
SQG a genuine reflection of what matters most to our customers.

The updated SQG will now form the basis of all our customer service
training, helping us deliver a consistently high standard of service across
every part of Glasgow West.

You can read the SQG on our website, or pick up a copy from our office.

Thank you to everyone who took part - your input has made a real
difference.

Job Opportunities with CCG Ltd W5 \VaialSWi¥ele]e

CCG

Court
Surgeries

In discussion with our
Management Committee, we have
extended our Blythswood Court
tenant drop-in surgeries to
January 2026.

We reinstated the surgeries in January
2024 in response to resident
feedback, but attendance has been
low. An evaluation will be undertaken
in January to determine the future of
the surgeries — so please come along
to meet with members of our Tenancy
and Estates Services Teams to discuss
anything regarding your tenancy or
our service provision. Upcoming
dates are as follows, and no
appointment is necessary!

e Wednesday 10th December
1lam - 1pm

= Monday 12th January
1.30pm - 3.30pm

If you have any questions or feedback
regarding the surgeries please
contact us on 0141 331 6650 or
admin@glasgowwestha.co.uk

Have Your Say:
Draft Service
Engagement
Plan Coming
Soon

We’re preparing the 2026/27
Service Engagement Plan, which
outlines how tenants and service
users will be involved in shaping
services over the next year.

The draft plan will be available in the

new year, and feedback will be
welcomed at the Annual Tenant
Conference in January 2026.
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Winter  Festive Fire  *
Freeze - Safety Tips i
J

During the winter months, very cold
weather can cause water pipes to
freeze and burst. The chances of this
happening might be reduced if you

The festive season is a time to celebrate, but it’s also
important to keep your home and loved ones safe.
Follow these simple steps to reduce fire risks over

are able to put your central heating the holidays.
on during colder conditions. Ifyoudo | Christmas Trees & Cooking & Kitchens
et a burst pipe please follow these i
StepS' el Decorations e Stay in the kitchen when cooking
: * Keep real trees well-watered and festive meals - most fires start from
Turn off your stopcock by turning away from heat sources like unattended cooking.
the valve clockwise (stopcock is radiators and fireplaces.
usually located in the kitchen) * Keep tea towels and packaging
¢ Check fairy lights for frayed away from hobs and ovens.
Opp=m elll s 19 fEelies e wires or broken bulbs before
pressure e « Avoid cooking if you've been
Isolate the electrics at the fuse box _ _ drinking alcohol.
if the leak is affecting any electrical ‘ Alvyays switch off Ilghts before _
components going to bed or leaving the Heaters & Fireplaces
house. . .
Report the repair directly to The Bell * Keep furniture, decorations, and
Group on 0141 331 7111 * Avoid overloading plug sockets Christmas trees at least one metre
B T e eem— and usg only certified electrical away from heaters and open fires.
decorations.

the leak to contain the leak * Make sure fireplaces are properly

Move your belongings away from Candles & Open Flames guarded and chimneys are clean.

the affected area .
* Keep candles on heat-resistant

Wait in your property for the surfaces and away from
contractor to arrive decorations, curtains, and * Test smoke alarms weekly and

Christmas cards. replace batteries if needed.

General Safety

» Never leave candles unattended ¢ Plan an escape route and make
or near children or pets. sure everyone in the home knows it.

* Consider using battery-operated * In an emergency, get out, stay out,
LED candles instead. and call 999.

Smoke Alarms in your home

To comply with Scottish Government legislation, Each property must have:
all homes must have interlinked smoke and heat
alarms. This means if one alarm goes off, they
all do — ensuring you’re alerted wherever you are
in your home.

= One smoke alarm in the living room (or room used most)
= One smoke alarm in every hallway

= One heat alarm in the kitchen

- -

, [

We recommend testing your alarms once a week — this can be
done by pressing the test button.

i

If you have removed or disabled any alarms, or suspect a fault,
please contact our Compliance Team on 0141 331 6650 or
email compliance@glasgowwestha.co.uk
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Gas Safety
Awareness

Over the festive period, we’re sharing some tips
to ensure your home and loved ones are kept safe.

Annual Servicing: All gas appliances must be serviced annually by a
Gas Safe Registered engineer. Please assist us to stay compliant by
ensuring access is provided for these checks.

Carbon Monoxide Alarms: Make sure you have a working CO
alarm. We recommend testing it monthly and report to us if it is not
working.

Know the symptoms of carbon monoxide poisoning:
Headaches = Dizziness = Nausea = Collapse or loss of consciousness

Seek medical help immediately if you experience these.

Spot the signs of a gas leak:
= Appliances cutting out = Hissing sounds near gas pipes
= A strong sulphur/‘rotten egg’ smell

In an Emergency: Call SGN on 0800 111 999
Don’t touch switches or smoke — it could ignite a spark.

Your safety is our priority. If you have any questions or concerns, please
contact us.

For more information on Gas Safety check out the Gas Safe Register
website.
https://www.gassaferegister.co.uk/gassafetyweek/stay-safe/ten-
top-tips-to-stay-safe/

In partnership with the Bell Group, new tenants were invited
to take part in the House to Home event held at the Pyramid
in Anderston in April.

The session focused on painting and decorating, giving tenants the
chance to learn practical skills they can use in their new homes. Those
who attended received hands-on guidance from professional
decorators, learning how to prepare walls and apply paint with
confidence.

The event also aimed to create a welcoming space for neighbours to
meet and connect with the local community. However, attendance was
lower than expected, which limited the wider community benefit these
types of events can bring.

If you'd like to take part in any of our future events, please get in
touch — we’d love to see you there!

A big thank you to the Bell Group and everyone who came along to
take part!

Legionella is a type of bacteria and
has greater risk of breeding in
certain conditions.

As a responsible landlord, we are
required to provide awareness and
information to residents on how to
minimise Legionella risk within their
home. Here are some tips below:

= Hot water temperature should be
50 degrees (or over).

= Cold water temperature should be
under 20 degrees.

= Clean & disinfect your shower head
every 6 months.

= If your property has been vacant for
2 or more weeks, run all taps and
shower head for 2 minutes.

< If you have a shower, run it for 2
minutes every week.

Please contact us if you notice:

= Your boiler or hot water tank is not
operating correctly.

= Have discolouration or debris in
your water.

Join the
National Panel
of Tenants

The National Panel of Tenants and
Service Users gives you a voice in

shaping social housing services. With
over 420 members from all
backgrounds, it’s open to anyone who
lives in social housing or uses a social
landlord’s services.

Interested? Contact Engage Scotland at
natpan@engagescotland.co.uk to get
involved.
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Estates Services Updates

Keep your neighbourhood clean

Maintaining a clean and safe environment is a shared responsibility. If bin collections are missed or waste is dumped
illegally, it’s important that residents take action by reporting it promptly.

Missed Bin Collections

If your bin hasn’t been emptied by 7pm on
your scheduled collection day, report it
online via Glasgow City Council’s Missed
Bin Collection Form.

We would like to inform residents that we are currently experiencing
delays in our Total Homes bulk waste collection service due to ongoing
operational issues at Glasgow City Council’s local refuse centres,
which are unfortunately affecting our usual collection schedules.

Fly-Tl pPpIng We fully understand how frustrating this may be and sincerely
Fly-tipping is illegal and harmful to the apologise for any inconvenience caused. Unfortunately these issues
community. If you see dumped waste in a are out with GWHA control, please rest assured that we are actively
public area, report it via the Glasgow City working with Glasgow City Council to resolve these issues as quickly as

Council “Environmental Issues” page or possible and restore normal service levels.

call 0141 287 1058. Please provide: In the meantime, to help keep our backcourts and communal areas
safe, clean, and accessible, we kindly ask that residents keep any bulk
items within their property until a collection has been confirmed. Items
= A description of the waste left in shared spaces can create access problems, pose safety risks,
and contribute to environmental concerns.

= The exact location

= Any details that may help identify
the offender If you have any questions, need assistance, or would like to arrange a
. bulk uplift, please don’t hesitate to get in touch with our Estates Team.
Why |t We’re here to help and will do our best to support you during this
matters

period of disruption.
Resident action helps
keep shared spaces
clean, supports Council
services, and ensures
issues are dealt with quickly.
Reporting problems early
prevents them from
escalating and shows pride
in your community.

Christmas Trees & Recycling

Following the festive season, residents are
encouraged to recycle their Christmas trees by
visiting the Glasgow City Council website at

https://www.glasgow.gov.uk/mycouncil. The site
provides comprehensive information regarding
collection services and designated drop-off
locations.

Winter Services Update from
Caledonian Maintenance Services

As we transition into the colder months, Caledonian Maintenance
Services will be delivering enhanced winter services across our
managed properties. Over the next three months, residents can

Please note Caledonian Maintenance
operating days/hours over the Festive Period.

25th & 26th December 2025 - No Service

expect deep cleaning of common closes, moss removal, and 29th — 31st December 2025 - Partial Service
power washing of hard surfaces within backcourt areas.

5th January 2026 — Normal Service Provision
These seasonal services are part of our commitment to Residents whose communal areas are

maintaining safe and pleasant communal environments. If you scheduled for service on these dates will have
have any questions or require further details, please contact our their services rescheduled to alternative days
Estates Team. within the same week.
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Fire Safety Warning: E-Bikes,
Mobility Scooters and
Battery-Powered Equipment

The Scottish Fire and Rescue Service (SFRS) has issued guidance on

the risks of storing and charging e-bikes, mobility scooters, and
similar devices indoors.

These items often use lithium-ion batteries, which can catch fire or
explode if damaged or overcharged.

Key Safety Advice: ';
*ol
Do not store or charge i

these devices in
hallways, communal
areas, or escape routes.

Only use approved
chargers and never
leave devices charging
unattended.

Charge in well-ventilated areas, ideally during the day.
Dispose of batteries properly — never in household bins.

Fires involving lithium-ion batteries can spread rapidly and release toxic
smoke. If a fire starts, evacuate immediately and call 999. For full
guidance, visit: firescotland.gov.uk

Abandoned properties create challenges for everyone in our

community. They often pose security risks for neighbouring

homes, lead to costly repairs, and mean rental income is lost.

At a time when so many people are waiting for housing,
amidst the ongoing housing crisis, every empty home is one
less safe place for someone to live.

When a property appears to have been abandoned, all reasonable
steps are taken to contact the tenant — including checks with prisons
and hospitals, and reaching out to any next of kin or emergency

contacts we hold on record. If an initial abandonment notice is issued,

the tenant has 28 days to confirm in writing that they still live in and
wish to keep their home. If no response is received, access will be

forced, and any belongings left inside may be removed or disposed of.

Please let us know if you plan to be away from your home for more
than four weeks. This helps prevent any misunderstanding or risk to
your tenancy. If you’re thinking about ending your tenancy, please
contact us directly and we will be happy to talk you through this
straightforward process.

If you are worried about, or suspect, an abandoned property in your
community, please contact a member of our team for advice on
0141 331 6650 or at admin@glasgowwestha.co.uk.

ltems In
Communal
Close Areas

We recently wrote to you regarding our
approach to items being left within the
common close area. We recognise that
the shared common areas around your
home are often a convenient solution to
store a bulky item, or an opportunity
taken to personalise the space with
example plant pots, or similar decorative
items. To keep everyone safe and ensure
these areas remain clear and accessible,
we will be taking a consistent approach
going forward; specifically personal items
should not be left in communal close
areas. This includes stairwells, landings,
and walkways.

Why is this necessary?

The Scottish Fire and Rescue Service
(SFRS) warns that items stored in
communal areas can:

Block escape routes during
emergencies

Fuel fires or release toxic smoke

Obstruct firefighters trying to access
the building

Increase risk of injury or death in the
event of a fire

Under the Fire (Scotland) Act 2005,
escape routes must be kept clear at all
times.

What does this mean for
residents?
GWHA's Estates Team will remove any

items found in communal areas without
notice. This includes:

= Prams, bikes, mobility scooters

= Furniture, shelving, decorations

= Electrical appliances and tools

Items will be disposed of and may incur a

removal charge.

Let’s work together to keep our
buildings safe and accessible for
everyone. Your assistance in
implementing this approach to fire
safety is appreciated.
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